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CONFERENCE CLASSES

CE Classes

Make a friend at the Front Door (CE)- Communication
Skills. How to get the information you want.

Dynamics of Diligence (CE) - What does appropriate due
diligence look like. How do you appropriately document
what happened on an attempt. What constitutes appropriate
diligence.

Clear the Air (CE) - A panel presentation on hot topics.
TRCEP clarification on various rules, industry standards and
best practices. This will be a heavy Q&A session.

JBCC (CE) - Presenter: Jeff Rinard JBCC Certification
Director- News and updates from JBCC. Followed by a
Q&A session

The Judicial Process (CE) Presenter - Judge Cindy M.
Aguirre 505th District Court Ft. Bend Co. - How the
judicial process works and what role does a process server
play. How your actions as a process server can positively or
negatively impact the process.

Business Development Classes

M & M's Money Matters - Presenter Joanie Sedgewick -
Learn what to do with you money. Ways to process
payments How to track and manage expenses. There will be
an emphasis on Quick Books.

Professional Process Server vs Process Server- (CE)
What's a professional. What sets them apart. What is there
code of conduct. Why it makes a difference. Which one are
you?

Protect Yourself - (T) Insurance can be a complicated
topic. We often just assume we can't afford it. This class
will unpack your options and answer your questions.

a.) Health

b.) Income replacement

¢.) Errors and Omissions

**Classes with a T are in discussion but not yet confirmed.
Also, additional Business Development Classes and CE
classes are being discussed. We will update as soon as
classes are confirmed.

Classroom Reservations (One Hour Time Slots)

We have options for exhibitor classes. You may reserve a time on a first come first served basis for presenting information
about your products or services. There are 2 categories of classes. CE approved and Business Development. Your class
will be listed on the Convention Agenda and our website. Your class information and bio must be in no later than 7/26th.
If you believe your class will qualify as a CE hour please contact Dan Brouillette at TPSAoffice @ gmail.com.

The time slots available are as follows:
Friday, September 13th

10:15 a.m. - 11:15 a.m.

11:15 am. - 12:15 p.m.

2:15 p.m. - 3:15 p.m.

3:15 p.m. - 4:15 p.m.




